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Qualifications

BSc (Hons) Computer Studies, The Polytechnic of Wales
MBA, University of Wales

PhD, University of Wales

Membership of Professional Bodies
Member of the Chartered Institute of Logistics and Transport (CMILT)
Member of the Institute of Operations Management (MIOM)

Work Experience

1987-1988 Graduate Programmer, Logica Financial Services Division
1988-1990 Business Systems Analyst, Worldwide Information Systems Ltd
1990-1993 Application Consultant, Target Computer Group Ltd

1993-1994 Marketing Manager, Lakewood Computer Systems Ltd

1996- Senior Research Associate, Cardiff Business School

Professional and Industry Links
Core team member on the Ernst & Young/ ACNielsen Efficient Product
Introduction project (1999)

Contributor to Food Chain Centre / Red Meat Industry Forum “Cutting Costs
— Adding Value in Red Meat” initiative

Member of Aerospace Wales Knowledge & Information Services (AWKIS)
team

Academic Links
Editorial Board of International Journal of Procurement Management (IJPM)
Reviewer for Supply Chain Management: An International Journal

Reviewer for International Journal of Logistics: Research and Applications
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Teaching

BSc Business Administration: Strategic Purchasing and Supply Chain
Management Elective

Full-time/ Part-time MBA: Purchasing, Logistics and Materials
Management Elective

Modular MBA in Supply Chain Management (Lean Thinking & Strategic
Supply and Lean Production and Operations modules)

Diploma in Social Science Research Methods (Applications of Qualitative
Research module) — guest lecturer.

Executive Education Courses (misc.)

Research Interests

Innovation and product development process improvement.

Product lifecycle management (PLM) and the role of ICT within
development and production (delivery) processes.

Lean thinking and other process (flow) based management paradigms
(including Efficient Consumer Response, Theory of Constraints and

Aqility).

Research Projects: Funding (1996-Present)

Year Project Title and Reference Funding Note
1996 Supply Chain Development Programme — Year 2 (SCDP/2) 1
1997 Supply Chain Development Programme — Year 3 (SCDP/3) 1
1997 Capper & Co (SPAR) 1
1998 Tesco Lean Administration Project (LAP) £65,000 2
1999 British Telecomm Lean Action Plan (BT1) £10,828 2
2000 British Telecomm Lean Accounting & Performance Measurement (BT2) £25,818 2
2002 White Rose Faraday Packaging Project (WRF) 1
2002-5 Red Meat Industry Forum: Value Chain Analysis (RMIF: VCA) £427,000 3
2003-5 Hybu Cig Cymru: Value Chain Analysis (HCC: VCA) £96,000 3
2003-6 Dairy Industry Forum: Value Chain Analysis (DIF: VCA) £454,000 3
2004-5 Organic Produce: Value Chain Analysis (OP: VCA) £122,700 3
2004-5 CUIMRC-SUCCESS Process Theme (IMRC-NPD) 2
2004-5 Asda Supplier Association NPD Project (SANPD) 2
2006 CUIMRC Writing Sabbatical: Lower Innovation Product Development in the 2/3
UK FMCG Industry (CUIMRC-SAB)
2006-9 Lean University (LU) 1/2
2006-9 Precision Concept Design Model for Competitive Advantage (PREMADE) £248,442 213

Total Awards as a Principal Investigator

| £1,099,700

Notes: 1 Investigator responsible for research design and execution.

2  Lead researcher responsible for funding award, research design, project management.
3 PlorJoint Pl. Responsible for funding award, research design, project management.

Research Projects: Participant Organisations (1996-Present)

Project Main Participant Organisations
Reference
SCDP Tesco, Unipart, Bass Brewers, RS Components, Q8 Lubricants, ICI,
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Britvic, University of Bath, University of Glamorgan

SPAR Capper & Co (SPAR)

LAP Tesco

BT1 and BT2 British Telecomm

WRF Linpac Plastics, Masterfoods (Thomas'’s Europe), PIRA, University of
Leeds

RMIF: VCA Tesco, Asda, Sainsbury’s, Whitbread (Beefeater), 3663, McDonald’s,

Lloyd Maunder, Procofram, Dalehead, Chitty Food Group, Red Meat
Industry Forum, Food Chain Centre, MLC, NFU, DEFRA

HCC: VCA Asda, Welsh Country Foods, Longtown and Dumfries Marts, Food
Chain Centre, HCC

DIF: VCA Somerfield, SPAR, Dairy Crest, Newlands Dairy, Milk Link, MDC, Dairy
UK, British Retail Consortium, NFU

OP: VCA Sainsbury’s, Waitrose, RB Organics, Greenvale AP, Food Chain Centre,
DEFRA

IMRC-SUCCESS The Royal Mint, ArvinMeritor, Visteon, eBecs, WDA

SANPD Asda, Robert McBride Ltd, Faccenda, Geest, Greencore, Arla,
Grampian

LU Cardiff University

PREMADE Bombardier Aerospace Belfast, Queen’s University Belfast, Delmia Ltd

(Dassault Systemes), Aerospace Wales Forum, Northern Ireland
Aerospace Consortium Ltd, Wrightbus Ltd, Thales Air Defence Ltd
Golorath Affiliates Ltd, Langford Lodge Engineering Company Ltd,
Project Design Engineers Ltd, Mayola Precision Engineering Ltd
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